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ERIC SYSTEM OF MANUALS 

The following manuals govern ERIC's policies and procedures 
L PoBcy and Administrative Procedures Muub 

A. EMC Policy Manual 

B. Administrative Procedures and Guidelines for ERIC Clearinghouse Management 

II. Operations Manuals 

A. ERIC Processing Manual (EPM) 

B. User Services and Reference Manual 

C. Publication/Product Preparation Manual (Projected) 

The ERIC Processing Manual is the operations manual concerned with bibliographic database building. 

ORGANIZATION OF EPM 

The ERIC Processing Manual (EPM) is organized into ten (10) major Sections, each dealing with 
a major functional work area in the development of the ERIC bibliographic database. Each is designed as 
an independent module that contains all mat is necessary to perform the function involved Each has its 
own subject index. 

There are three supporting ap p end i ce s: one providing subject scope statements far each ERIC 
Clearinghouse (to be used in assigning documents to Clearinghouses and transferring documents between 
Clearinghouses); one providing guidance for the physical preparation of documents for microfilming; and 
one detailing each Clearinghouse's special indexing practices. In addition, mere is an extensive glossary 
(and acronym Vat) providing definitions for various technical terms used throughout the ERIC manuals, 
A comprehensive subject index provides easy access to the content of all Sections. 
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AUDIENCE FOR EPM 

The ERIC Processing Manual (EPM) is intended primarily for the asc of the ERIC Oearingbouses and 
adjunct ERIC Clearinghouses engage* fa acquiring, selecting, aad processing (cataloging, indexing, abstiacting) 
bibliographic material far the ERIC database. Since the ERIC Clearinghouses or geographically separated, it is 
necessary to have a single set of printed guidelines to achieve standardized inputs from an Clearinghouses and to 
ensure an internally consistent database. 

The EPM is not intended as a grade to the infernal centralized functions of the ERIC Processing and 
Reference Facility, although it deals with those functions essential for Clearinghouses to know, e^ pagination 
procedures, vocabulary maintenance procednrcs, etc. Similarly, the EPM is sot intended to cam the functions 
having » do with dissemination and use of (he ERIC database, e^., reference, user services, MjbtknVprodnct 
pre p a ra ti on , outreach, etc 

The EPAfwffl also be of interest to soincusere^ 
that those users search, The kinds of documents that are selected for ERIC, the definitions of the individual data 
elements cataloged, the rules for indexing and abstracting are all matters that affect retrieval and, when known, can 
improve retrieval results. 

AVAILABILITY OF EPM 

The ERIC Processing Manual (EPM) is a working document in daily use to provtie the rules and 
conventions by which the ERIC database is constructed. It is routinely modified to meet new problems, to provide 
additional needed elaboration, and to be responsive to changes in priorities. All suggestions for change should be 
directed to the Editor, ERIC Processing Manual, at the ERIC Facility. 

Revised pages are prepared and distributed to the Clearinghouses on an "as needed" basis. Each revised 
page is dated in the following way in order to distinguish it from the earlier dated page it replaces, e.g., "Revised 
December 1992." In addition, parallel lines are placed in the right hand margin in order to identify the specific text 
changed in the revision. 

Shelf copies of the individual EPM sections -U receive the revised pages at the time the revisions are 
printed. However, because of the wide distribution of the EPM, both domestically and abroad, it is not possible for 
ERIC to automatically provide revised pages to all previous recipteius of the EPM. 

Periodically , the number of revision pages added to a given Section becomes such that a general revision 
of the entire Section is done in order to smooth rough edges and integrate new material. Similarly, eventually it 
becomes necessary for the same reasons to prepare a totally new edition. The previous two full editions of th&EPM 
were dated 1974 (ED-092 164) and 1980-83 (ED-219 082), respectively. The present edition is being issued in 1992 
and supersedes all previous editions. 

ACKNOWLEDGEMENTS 

The ERIC Processing Manual (1992) has been prepared by the staff of the ERIC Processing and Reference 
Facility, under the general editorship of iteDntcter^ The Sections on -Acquisitions'* and "Selection ,, 

were prepared by Gail Mathews, Acquisitions L&rarian. The Sections on "Vocabulary Development and 
Maintenanw-Oeseriptors" and "Indexing* were prepared by Jim Houston, Lexicographer. The Sections on 
"Cataloging-. Identifiers", and "Data Entry" were prepared by Carolyn Welter, Assistant Director, Operations. The 
Sections on "Intrtxluction", -Handling and Shipping", "Absa^tmg/Annotating", "Database Changes 
(Post-PuHicatioo)-, and "Document Preparation (For Filming)" were prepared by Ted Braridhorst All Sections were 
reviewed by Central ERIC staff (particularly Kevin Arundel and Bob Thomas) and ERIC Steering Committee 
members (particularly Jane Henson (SO). Anita Cofcy (JQ, and Sandra Kerka (CE)). Needless to say, me revisers 
bralt on sections prepared by previous generations of ERIC staff at the Clearinghouses, Central ERIC, and the 
Facility. Today's EPM contains the distilled expertise of literally hundreds of ERIC workers, 1966-1992. 




ERIC Pracetsiof Mmnl 



June 1992 



Introduction 



I. INTRODUCTION 

A. General 

The purpose of this Section is to introduce toe major orgam7atiTnfll components of the 
Educational Resources Information Center (ERIC) system nd toe major products produced by 
those components. Section 13 provides a concise description of the ronctions performed by each 
component Section LC provides a concise description of each product 

As shown in Figure M, the components of the ER C system are: 



• Central ERIC 

• ERIC Clearinghouses 
—Adjunct ERIC Clearinghouses 

• Support CooiranoEs/Serviccs 

— ERIC P ro cess in g and Reference Facility 
—ERIC Document Reproduction Service (EDRS) 
— ACCESS ERIC 

— US. Government Printing Office (GPO) 

• Private Sector Vendors 
— QJE Publisher 

— Onfine Access Vendors 

—CD-ROM System Vendors 

—Other Vendors, e.g.. Journal Article Reprint Services 



Central ERIC is a program office within the U-S. Department of Education, Office of 
Educational Research and Improvement (OERT), and is die Governmental arm of ERIC. 

The ERIC Clearinghouses are non-profit contractors located across the country on a 
decentralized basis within universities ox non-profit orgsiiz&ions having a pre-existing interest in 
the subject area covered by the Clearinghouse. 

The ERIC Processing and Reference Faculty ("ERIC Facility"), the ERIC Document 
Reproduction Service (EDRS), and ACCESS ERIC are all for-profit support contractors providing 
technical and professional services for ERIC on a centralized basis. 

The U.S. Government Printing Office (GPO), while not a formal member of the ERIC 
system is, in effect the printing contractor for ERIC's monthly abstract journal Resources in 
Education (RE). 

The private sector vendors, that offer the public various value-added products/services 
based on the ERIC database, are not contractors to the ERIC system, but ERIC depends heavily 
on such entrepreneurial vendors to achieve wide dissemination of its data (at no cost to ERIC). 



EH1C1 System Components 



SYSTEM 
MANAGEMENT 



Central EWC 
(AtECVOCTff 



GOVERNMENT 
SECTOR 



CLEARINGHOUSES 



A4uHCtr*#f f 



Coifftttttng ft 



Education. 



ft UfTfllMUcS 



Rffftdtft^ ft 



EtfueaHofi 
ft Smvil 



Scftnca* 




NONPROFIT 
SECTOR 



Tft**, 



~\ r 



ft fv»fc*«f*ofi 



ADJUNCT 
CLEARINGHOUSES 



Conaumat 
Education 



U*#fWY Education 
Far UmjWd.EnoJtah- 
Proftofant AAftla 



Chap tar 1 
(Carfttpanaatofy 
6<»t*«tton) 



ftft EtfMGatiofi 



US.- .Japan 

9 WW 



SUPPORT 
CONTRACTORS ft 
SYSTEM SERVICES 



FOR-PROFIT SECTOR 



CUE 
Pufeffthtr 




ER*C Prooaaafew ft 




fttp/tx&etton Off vie • 

(«ms^ 




ACCESS 
EMC 




Oowitwwwit 
PrinOno Ottaa 


Co mm ere fat 




Oatafcaaa 

NtafMQMttftl 




Mlcroyrapnfca and 
Doc umanf 0a*hr«ry 




Otrtraach 




WE Printing ft 
Otatrfbtffton 



COMMERCIAL 
VENDORS 



fttftnt Vtittfftrt 

a 9 BRS 4 OtALOG, 
OTE, ate. 



gfeaamtftnteft 

i| QtALOO, 
pntftfptanaf 



PftwrVtntfOT 

a.^tatrnaJArtlda 
fteprtnt S«iirte*ft, fuff 
Tett Prodaeta, tic 



USERS 



Teacher* 



Admtntatratofa 



R#« ear c tort 



Coviraefort 



PaBcymafeara 



Librarians, 
fiftarfta Staff 



Studarrta 



P#f«nf» 



PUBUC 
SECTOR 



FIGURE M: ERIC System Components 



BEST C2PY AVAILABLE 1# 



Introduction 



Foil mailing addresses, telephone numbers, sod staff names/titles for each of the formal 
ERIC components may be found ia Ae EMC Network Directory, watch is revised apfsoximalely 
every six months and distrflmled onoughout the system. Fall mailing addresses, telephone 
wanbers, and brief scope aotes for aD ERIC co m pone n ts caa be found in toe regularly revised 
ERIC Ready Reference #& Full maUing addresses and telephone numbers for the major private 
sector vendors can be found in the focto Guide to ERIC brochure. 

Each organization bdescnlxd briefly 
and responsibilities of each that pertain to database-btakhng. The remainder of the ERIC 
Processing Manual (EPM) consists principally of detailed procedures and g iw VJi n ft s to be followed 
by the ERIC Clearinghouses in the performance of their database-building related functions. 

The internal procedures of the ERIC Facility, ERIC Document Reproduction Service 
(EDRSX ACCESS ERIC, CUE Publisher, and Central ERIC, are not covered by this Manual. 
Processing interactions among the system components are depicted schematically in Figure 1-2. 
An historical mtrodncUon to the ERIC system, providing some background and an explanation for 
the present decentralized structure, is given as Figure 1-3. 

The major database-related products of the ERIC system are: 



Resources in Eduction (RIE) 

—Moodily abstract journal, covering documents 

Current Index to Journals in Education (CUE) 
--Monthly abstract journal, covering journal articles 

Thesaurus of ERIC Descriptors 

—Subject indexing term authority hat (controlled) 

Identifier Authority List (IAL) 

— Supplementary subject index term list (semi-connoifcd) 

ERIC Database (in machine readable form) 

—Magnetic tapes (ERKTAPES) 

— Online files 

— CD-ROM systems 

Document Reproduction 

— Microfiche 

—Paper Copy Btowback 

Journal Article Reprints 

ERIC Clearinghouse Publications 

—Monographs, Reviews, Bibliographies, Syntheses, etc. 

— Digests 



Section I.C briefly describes each of the above products. 
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ERIC Users 



Teachers, 
AdmWsfrators, 
Researchers, 
Counselors 
Parents 
Students, 
etc. 



I - Major Inputs 

M FacMty AcquJsfttons Program Receipts 
(Documents Received via Specific 
Requests or Automatic Arrangements) 

12 Department of Education Documents, 
induing Those Generated by 
Contactors and Of an tees 

13 Documents Acquired by 
Clearinghouses via Specie Request or 
Automatic Anangement 

M Education-Related Journals 



T - Major Intra-Systsm Transfers 



ot2 

ERIC 



T-5 Resumes (B&ttographte Data) for Documents 
and Artfctes (Transmitted Ontne) 

T-6 Uneolted CUE Data (Checked tor duplicates 
and vaid index terms) 

T-7 Thesaurus Tapes; RtE Tapes 
T 8 CUE Tape (Ed&ed dels in ERfC format) 
T-9 R1E Tape (Vkteocomp format) 
T- to Aocesstoned Documents and Single-Frame 
Resumes 

T*11 Notification of Added, Deleted, or Changed 
Journal Coverage (For CUE "Source Journal 
fridex*} 

FIGURE 1-2: ERIC SYSTEM—PROCESSING INTERACTIONS 



T-1 Documents to be Assigned to Clearinghouses 
T 2 Documents That are Wthto ERICS Subject 
Scope -Assigned to Clearinghouses on the 
Basis of ImSvfctoaJ Clearinghouse Scope of 
Interest Statements 

T-3 Af.qtitfffttorw Data Report WorWng Copies of 
Thesaurus and Source Qfrectorv. CH/ED 

Cfg8frB9feren« Lbl. BkinrfBL and other 
Internal tools 

T-4 Accessioned and Processed Documents (not 
articles) 



0 - Major Outputs 

01 RESales end Distribution 

0-2 ERICTAPESVERICTOOIS Sales 
and DWrtoutton 

O 3 Microfiche and Paper Copy Sales 
and Distribution 

CM CUE Sates and Distribution 

Q-5 Clearinghouse Pubftcatkms Sales 
and ffistrtoutton 
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Educational Resources 
Information Center* 



of Education in thsmfd-1960% ma system tor providing aoo^ to m»«duortu^fiterMur». At the time ERIC 
wasfb^di»cuMad,thaBteiahworfadttc^faniwaunooiitiMflKi. Research (sport*, stAnifttod toOEbythofrcxjnUactots 
and grant— 8, wo aKw d an Wail e catt o re d olstribotton and than sett ntl a fV o Tisppo anjd. Repot* from other sources 
generaty remained equ aBy t n aooesih l s, BSC w a s ira^ed to uu rati this chaottostostkmsn^ 
for subso o ju on t information anehjafs aotMata and attempts to spread tha uaa of currant developments. 

^a^^P^^^K&^^K^a^ ^^^^^ ^B^^^^5^a^^"B^^^^^^BaD^(^^ b^^^IbOIJ ^^^a^^^^a^^^^S^aa^) ^aV^a^^a^^a^^BBBa^^^^^f ^^^^^ l^^^a^B^^^ ^e^^J^B^^S^^JeSj*^^^^»^*^^^^J ■a^^^^a^ ^fc)»»^^P»^^"^^^"*5^^ 

numorcue professional o nj anfeati o ns , BttCi oaafrnaia opted tor a naasom of o rganizati ons rather than a emote 
mooo&hic Information cantar boated in WsshJnoton. ERIC was ooncehed, merefore, at a natamfc of "dseringhouseB * 
located acroea tha oourttry in "host" organLatkma that warn already strong in tha eubfietd of education in which they 
would operate. 

Comrade with C lo a rinoh o ussi origtoaffy qmsm them rooponofeily far acquiring and eai a oan g aW documents 
in their area and for "processing" mess documents. • processing ' indudea the famiar aufrogatbn activities of 
cataloging, indexing, and abett acti n g . 7W» aoheme has worked out vary wet. VirtueJy at observers of ERIC have 
concluded over time that the network of Oearinghoueee does a b a tter job of identifying and obtaining tha current 
Htoraturo of edoostton than one single mfermatlon center in Washtopton oould ever do, With their ipeciMfirod subj e ct 

^fc}(JHP^tiS^fcj ^^)Selfin^^^)Qt£e^^ StB^f ST^e a^eS ^^4fafiSP$S^f ^v^aM^^l^^a^ a5J^^^5 ^JO^Ste'n^^^nt S^P^^^O^e^J^^ ^l^T^^^il^^^S* ^^Sa5S^?JrTStee*^ltJ^J^l h^lS 

paid off aa wefl for information analysis and user services activities. However, decwntratiation was not the complete 
answ er. In order to generate products that included the output of si network components, Itrfmnul' *i gathered by the 
Clearinghouses had to be assembled at one central place. ERICe final design, the* afore, included deoantraaz e d 
Clearinghouse oper ation s inte gra t e d mound a contraJ o on yua w t^ 

network. The data recorded by each of the Clearinghouses are sent to the Facflty to farm a central database from 

A timiar design decision was made k\ order to supply the pubfc with oopias of reports added to the system. 
In onder for ERIC to make documents axtSbbk* instead of just informing users that a given document misted, K ww 
necessary to provide a doctflnent reproduction service from which any non-oopyrightod documefti announood ooutd be 
obtained. (Whin permission if obtained, oopyrighted materials are atto reproduced,) In othar words, ERIC was 
developed ss a oomplata document ennounosment and retrieval sonrios* 

Both of thasa oartwfcad aorvi o es had en tr e pr eneurial as p e ct s , Tha government obvtousty oovW not firffond 
to SMbskfze avary usee's docttment needs. Tha document rep rodu ctio n effort had to become seS-supporttng of it would 
become too expensive within Federal budgets. Therefore, users had to pay few reports they wanted* In the same way, 
( fla tteminatiM 

to meet order processing, tape, and duplication costs. The Federal government fcnfcs fes Investment in both areas by 
generating a fundamental database 
public is possfete. 

In itupport irf this Omtogy f and aal» because the cert^ 
technologies (computorized photooo m posttion and mte rors pi o yaphfc ^chn pto gy) t these functions were located in the 
oommerciaj sector. 

ERJC, therstore, emefgas as * netwr.k with (our lev^s. The first or g owemm entri ievei is represented by 
Central ERJC (the funder f poScy s^ter, and monitor). The second or non-profit level made up oM 6 Clearinghouses 
tocatod 9t imiwmities or pnrfesaionat aoci^as. The thM or axrvnerciaf b¥»{ ooneiets of fre o^aKrsd f actlitiea mid 
support c o ntrac tors for managing the database, putting out pubfiehed products making microfiche, and reproducing 
documents. Fourth are the users (teachers, administrators, researchers, polcymakers, oowsetas, parens, students, 
eta) who recent the benefit erf these activities. 



• *« 1 1 i ■ Ba l i j eli ] i 

NOW RlOaWSQ Wftfl. 

Office of Eductions! Do search and br^vovsmsnt (OERI) 
Ospartnent of E du ort o n (ED) 
Washington, DC 20208 



FIGURE 1*3; ERIOAn Historical and Devetopmentat Profile 



Juoe 1992 



.-5 14 



ERIC Pmceumg Mtf»ul 



BEST COPY AVAILABLE 



B. ERIC System Components 



L Central ERIC 

Cento* ERIC a tooled within the Office of Educational Research and 
Improvement (OERIX US. Department of Bdacation, and acts as the fending source, 
pdtcymaker, manager, and mooitar of the ERIC system. Activities of afl other 
components of the system arc monitored by Central ERIC to ensure contract compliance 
and quality products and services. ERIC program staff make policy and budget 
detenniaatiofts, establish goals and future directions, plan systemwide activities, and 
approve development of new products and services. AD questions relating to bask ERIC 
poacies should be directed to Central ERIC. 

1 ERIC Clearinghouses 

The ERIC Clearinghouses have responsibility within the network for acquiring 
rhe significant educational literature within their particular scope, selecting the highest 
quality and most relevant material, and processing (ix„ cataloging, indexing, abstracting) 
the selected items for input to the database. It is these database-building procedure 8wt 
are covered by tins Manual. In addition. Clearinghouses provide reference and retrieval 
services, develop information analysis products, conduct workshops and make 
presentations, and generate other types of communication links within the educational 
community. These latter output functions are not covered by mis Manual. 

There are currently sixteen ERIC Clearinghouses located at various points across 
the United States, each housed at a non-profit mstitution. The number of aearinghouses 
has fluctuated over time, in response to changing educational needs and policies. 

The major Gearinghouse functions covered in detail by this Manual are as 

follows: 

• Acquisition of Resource Materials (Documents and Journal Articles) 

• Selection/Evaluation (Input Screening) 
—Scope (in/out) Determination 

—Quality Level (Sufnaent/msufficient) Determination 

• Document Control 
—Duplicate Checking 

— Reproducibility/Legibility Checking 
—Copyright Status Determination 
—Level of Processing Deternunation (1, 2, or 3) 
—Labeling (Policy and Copyright Labels) 

— Accessioning (Logging, Assigning Clearinghouse Accession Number) 

• Document Processing 
— Descriptive Cataloging 
— Abstracting/Annotating 
— Indexing 
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• Data Entry 

• Handling and Shipping 

• Vocabulary Maintenance (Suggesting New index Terns) 

The major Clearinghouse functions nor corned by this Manual can be briefly elaborated upon as 

follows: 

C k ari ttgh o m e pobHratiom may include research reviews, papers summarizing or 
m nth f lif htg tdven tomes, digests (two-oaae syntheses, with nointevs to additional 

W *^njss^^n^n^Bnnnnnnw«^B» w ^'mm w*ur^*^W**V ^^»-^sw \~ y^^T^ J nrw^nr^*^^^ ™~ •nw p *0 ■••PiPl* df* ^n*r fWrlPM*W»wmi 

sonreu,), bibliographies (annotated and Bnannotafed). state-of-the-art paptM, monographs, 
guides to a field or to the literature of a field, and a wide variety of other information 
analysis publications. The particular prodacts developed by a given Clearinghouse will 
depend on such actors ac the user group served: priorities established by Clearinghouse 
staff; Clearinghouse Advisory BoanJ input; Central ERIC and OERI requests, priorities, 
and initiatives, etc 

• Providing Reference and Retrieval Services 

Reference assistance and retrieval services are provided to individual users. These 
services may inciade conducting and providing results of iterator searches, developing 
tailored hjhtipgp"***^" identifvins sonant-after documents, and providing infonnatkn on 
the ERIC system and its use. Referrals to other databases aid sources of information are 
also made. 

• User Services 

— Cnmhwffng Workshops and Presentatkms 
Clearinghouses conduct workshops and mate 

System and the products generated by the sy<3em (including bom bask reference 
tools such as RIE and CUE, and information analysis products). Education of the 
user community in aider to extend and improve system use is a constant activity. 

— Developing and Maintaining Un> ages with User Groans 

A number of communication links, procedures, and prodacts have been established 
by Clearinghouses to provide information to users and to obtain materials from 
them, eg., newsletters, articles, regular journal columns, conference par t ic ipation 
(including exhibit booths), etc. Professional associations and the various 
intermediate information transfer units are very helpful in achieving these 
Clearinghouse objectives. 

Each Clearinghouse is identified by a two-character alphabetic prefix 
and all documents and journal articles processed by the ERIC Clearinghouses for 
Resources /a Education (RIE) or Current Index to Journals In Education (CUE) 
are assigned Clearinghouse Accession Numbers that begin with these prefixes. 
A complete list of aD prefixes used to date (and therefore all ERIC Clearinghouses 
that have existed to date) appears in Figure 1-4. 



Jane 1992 



1-7 16 



ERIC Procetftsig Miami 



Figure 1-5 (ERIC Ready Reference #6) is a complete list of all 
currently operating BRK Oearmgbouaes, together w»abiieffa«caifajBaf itair 
respective scopes of interest The £R/C Atemw* IHrectory provides complete 
matting addresses, telephone avaben. and staff names and titles for all 
Oearingbouscs. Appendix A of the RrW. the CXfC Oemitgktmse Scope o/ 
/tferwf GataV. provides a fufly detailed guide to the subject aafier and topical 
areas covered by each CV a ringhn n r 

a. Adjuuct ERIC Clearinghouses 

An "A^ofttf Clearinghouse" is an organizatioD having a 
special interest in a tope within a regular ERIC Clearinghouse's scope 
and witting to affiliate asetf with that Clearinghouse, at no cost to 
BRK, for the Dispose of improving bibliographic control over the 
literature in its special interest area. 

Typical^ an Adjunct Oeara^ 
Ktiwafttrw in its area of interest, processes that literature fbflowing ERIC 
gaidehnes (Lc, this Marmot) and then sends the documents or journal 
artkles, together with the lesiiltsof tepic«essmg.to^>WBnt"BRIC 
Ckarisghoose for Us consideration. The ERIC Clearinghoose then 
applies the same setecoon criteria, accessioning, and other procedures 
that it would for any document received; the only difference is that the 
processing data generated by the Adjunct need only be edited rather 
than generated "from scratch." 

There is no prior commitment that every item input by an 
Adjunct Clearinghouse win be accepted by ERIC. Adjunct 
Clearinghouses lecetve no funds from ERIC, though they generally 
teceive fiee of cliarge theregulff 
and reference tools rearared for ERIC processing 

Adjunct Clearinghouses are a way of improving ERKTs 
coverage of the literature of education without incurring substantial 
additional processing costs. There are Adjunct ERIC Clearinghouses 
on Art Education, United States-Japan Studies, Literacy Education for 
Linuted-English-Proficient Adults, Chapter 1 (Compensatory 
Education), and Consumer Education. Additional Adjunct 
Clearinghouses will be "coounissaoned" as the opportunities arise. 
(See Figure 14 for a fast of current Adjunct ERKT Clearinghouses,) 

b. ERIC Partners 

ERIC Partners are organizations enlisted by the 
Clearinghouses to aid ia the process of olissemiiiatittgE 
and to help provide documents and user feedback lor the benefit of the 
ERK! system. In return, ERIC Partners receive timety distributions of 
ERIC information and reduced rates on certain products. 
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CLEARINGHOUSES-A COMPLETE UST (WITH PREFIXES) 












PREFIX 


CLEARINGHOUSE 


STATUS 


AA 


ER)C Facfl&y Contractor (For RE) 
CUEPubifchar (For CUE) 


Currant 


AC 


Adult Education 


Margad into C£ m 1979 


AL 




M*fgao TOO PL m 1971 


CE 


Aduft, CvMf, and Vocational Education 

fhcftjoirig hrput of Acfrnct BtiC CfranhgtexjM for Carman* 


Currant 




CG 


CounsaSng Aid Par jomal Sanrioas 


Currant 


CS 


Baadbig and Communication SWte 


Currant 


EA 




Currant 


EC 


Handfcappad and QStad CWWran 


Currant 


EF 


C -* - ■■ — * f >~ft»< ,. , 

DGaMvaa9DfTai • ■CWHaWi 


* * 1 « _ era\ l«* 4hvii 

Margad into EA in 1970 


EM 


Educational 1 Madia and Tachnotogy 


Margao (mo rn bi 1974 


PL 


Adute, m 


as and Ungufetk* (tndus&ng input of Adjunct EfVC 
ious* on Utency Education far Unvtod^ngJ^Pnrtkieat 
hem September 1989) 


Currant 


HE 


Highar Education 


Currant 


IR 


Information Raaoutcaa 


Currant 


JC 


Junior CoSagaa 


Currant 


U 


Ubrary and Information Soancas 


Margad into IR in 1974 


PS 


EJamartaiy and Early ChWbood Education 


Currant 


RC 


Rural Education and Smal Schooia 


Currant 


RE 


Roaring 


Margad Into CS in 1972 


SE 


Sctanca, Mathamatks, and Envfeonmartal Education 


Currant 


SO 


Soda) Scianoa/Social Studas Education (incto^ input erf Acfjimct 
ERIC Ctearfngftouw for Art Ertucrtfen and Atfunc* £/WC 
Ctomrhghot** on LWfad Ste^J^pan Stuoftoe, ataa Wane* f S90; 


Currant 


SP 




Currant 


TE 


Taaching of English 


Margad into CS in 1972 


TM 


lasts, Maasuraroant, and Evaluation 


Currant 


UD 


Urban Education 


Currant 


— 


Vocational and Tachnteal Education 


Margad into CE in 1973 



FIGURE 1-4: ERIC CLEARINGHOUSES COMPLETE LIST (WITH PREFIXES) 
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CLEARINGHOUSES (and Other Network Components) 



The ERIC Cle aringhouses have responstWBty within the network for acquiring the tfgnfficant educational 
literature witWn their partfcuter areas, selecting the Ngheat quality and most relevant material, processing 
(i.e., cataloging, indexing, abstracting) the selected Items for Input to the database, and also for providing 
Information analysis products and various user services based on the databa* . 

The exact number of Clearinghouses has fluctuated over time response to the shifting weds of the 
educational community. There era currently 16 Clearinghouses. These are listed below, together with full 
addresses, telephone numbers, and brief scope rotes describing the areas they cover. 



ERIC Oe arfa ghouse on Adult f Career, and Vocational 
Education (CE) 
Ohio State University 

Center on Education sod Training for Employment 
1900 Kenny Road 
Columbus, Ohio 43210-1090 
Telephone: (614) 2924353; 

(800) 84*4*15 Fax: (614) 292-1260 

AS tovefr of sdun end coruimang education from baste Storecy trstmnp 
through potation* **■ ^w^Th^foem^t^ftGimconeib^r 
hgto the purposeful learning of *********** of 8e situations ueus* 
ty rotated to adult mtoi fa-g.. occupation, f*,oaV latest tfrne, cWaaeWp. 
organisa tio na l la Ja apnaN p a , wOww t t and so forth). 

ERIC Clearinghouse on Counseling and Personnel 
Services (CG) 
University of Michigan 
School of Education, Room 2108 
610 East University Stmt 
Ann Aibor, Michigan 48109-1259 
Telephone: (313) 764-9492 Fax: (313) 747-2425 

froparab o n . atactic*, and supervi si o n of oouw^i at $a educaOonsi 
***** *r*to*n sottfngs. Thooasttaaf development of oou ns ei ng end 
guidance, including tho nature of rstovant human chsiectaf toO o s * Use 
and rasutts of personnel precdoaa and pioeedoras* Gniup pnjoas* taoisv 
MOny, therapy, tf>aem*ce) end ess* work. 

ERIC Ckartsgfawse on Educational Management (EA) 
University of Oregon 
17S7 Agate Street 
Eugene. Oregon 97403-5207 

Telephone: (503) 346-5043 Fax: (503) 346-5890 

AH aspects of the governance, leadership, rtmtofctretfon. end stn*> 
tte»of pobtesrid prtvataeovosttond ^ 

end secondary to*sto, including the provision of physical faci&ttos for 
their operation, 

ERIC Clearinghouse on Elementary and Early 
Childhood Education (PS) 
University of Illinois 
805 W. Pennsylvania Avenue 
Urbana. Illinois 61801-4897 

Telephone: (217) 333-1386 Fax: (217) 333-3767 

AS aspects of the physiesf. cocrMttv*. eociai, emooonei . educations*, 
end cultural development of ehesYen. m>m b^ through aeitv adoles- 
cence. Among the tapfee cowan* a**: prenatal and fo^em davalopment 
and caraiparem education horns end sor^re to d orish ip a; is*ii»i9tf» 
<*v roeoereh end erect** felted to cfcJldren'* doveeopmonc prooere- 
tion of turfy ch Bdho o d teachers end ca fogr vers ; and education* 
programs and commurrfty servtass for chSdren. 



id 



ERIC Clearinghouse on Handicapped ami Gifted 

Children (EC) 
Council for Exceptional Children 
1920 Association Drive 
Restcn, Virginia 22091-1589 

Telephone: (703) 264-9474 Fax: (703) 264-9494 

A8 eepsjcts of the education and deve l opm e n t of pereonc lof *M **j*m> 
who have tieabtttoa or who are gifted, tncfudkng the delne*/ of a* type* 
of cduoattoivioJeted service* to th os e groupi. incfudea pw ji endon , iden- 
tification and eaeeaamem, intervention, and enrichment for thee* 
groups , in both regular and special education setting*. 

ERIC Clear? cghoos* en Higher Education (HE) 
George Washington University 
One Dapom Onck, N.W., Suite 630 
Washington. D.C. 20036*1183 

Telephone: (202) 296-2597 Fax: (2X) 296-8379 

AJespoctsof thecor*Wone, programs, end problem* tt corteges and 
Mn fr arsrttoe providing higher education fca.. four-year asp r aa a end bo* 
yond). TMa hcMaa: govar nanc* and man a g e m e nt; ptawtagc finance: 
tmer-msinvbone* enertgarnenta; business or industry programs load- 
ing to # degree; Inst itutio nal reoaarch at the oofeeotofcerefty lavaf; 
Federef program; togs' issue* and totftfetkw pn*ea**or*al education 
t*.g., mao^ne. tow, etc.* and profoaotonpl o o ndm d ng education- 

ERIC Qearingboose on Information Resources (TR) 

Syracuse Umversity 

Huntmgm HaU f Room 030 

800 Umver^y Avemie 

Syracuse. New York 13244-2340 

Telephone: (315) 443-3640 Fax: (315) 443-5732 

Educational technology and sofsryAfreorwwdon ectonoe at efl acedom- 
k: tovoto and with ** poputa^ona. incAudlng the p ro pafsdon of profee- 
etonato. The media and dertoe* of aducatfana< uunwnve>teaUoa aa they 
pertain to teacher and toarning fin bo^ 

ceoon settings^ The operation and niensgernem of Bbftftos end Infof- 
motion aanaoaa. AS aspects of hfornwtton menegemant end hfomiatioft 
teohnoeogy t*t*t*t) to educstton. 

ERIC OeaTtegheaai for Junior Colleges (JC) 

Univenfly of California at Los Angeles (UCLA) 

Math-Sciences BuMog, Room 8118 

405 HQganf Avenue 

Los Angeles, California 90024-1564 

Telephone: 010) 825-3931 Fax: (310) 206-8095 

Development administration, aad evatoetien of two-year pubite and 
presto c ommu nit y and juntor coOeges, technical tnsf ortas. and two- 
year branch uftvafsttycampueaa. Two year coBage studants. faculty, 
staff, eurrioutou programs, support tarries*, ttrsrtos, and community 
aarvicaa. Unkage* between two-year coAeges and b u st n ai a/lnduatri - 
s^oommun^y organbcatJona. Artlcutatton of two-yoar coSagaa with 
secondary and four-year postaaoondary Institution*. 
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ERIC Cksringhouae oo Languages axd Linguistics (FL) 

Center for Apptted Uagntftics 

11 18 22nd Street, N.W. 

Washington, D.C. 20037-0037 

Telephone: (202) 429-9551 Fax: (202) 429-9766 

lamuaaaa we t m*m g$ t+nm. *■ wmw ef aooaod Unguiga 

Imuwtion toamiwg *> al catnmonh/ tnd w*cown»ontyj»u0ht 

laamtno, tocfadk* tiwf ateil cowwwtortee. wuey *wbAJ^ 
uttamatfenai a duc*t lon*i iwNnji* AM *ra*a of Iiiyi*itJci, InAidtaQ 

taNTMkif 9** *Op***d fr*fUl*tfC*. iOOlO tffi g M imet. 
pgychoflnQuiatftc** 

ERIC Ctoringboose en tea&w Commtmtcation 
Skills (CS) 

Iddiana University, South Research Center 

2805 East 10th Stmt. Sow ISO 

BkKHnutgttHJ. Indiana 4740&-2698 

Telephone: (812) 855-5847 F«: (812) 8 55-7901 

B»a<ang «»^ writing Enq^ 

stf* <vfttei and nonvwM. Undaioarfn through co**?** 
fam8y or Jmtrpsntrrtorttf fearney. Ra***fdti *nd kfttmiotfml 
O ovH opm ^ nr in r— dng, wtWwgu a***Wng , *nd taw**. htei UflWfcm , 
gagw. fid i* n i* dla ti* n ** 'aa i ii ni l»nM*»" « 8*J— ^ iwmww U ftitfcw 
One**** t*i*n*te*J. maw eofmmmtestton dnctudtaQ )* um*«wwt. 
ir ui par ao n a l tnd am*« y*MP imaracildn, *»* Imnwwton , i»*ttrte*j 
fid c wtim t a ito t l o ft thwy, and th**t*f«r**na. **f*«ton of 
<n*tnjct«*>a. tuH and ***** part*** ***tha atxwa am**. 

ERIC Ckarbtghom* on Aim/ Education and Small 
Schools (RC) 

Apptlachia Edwatioaal Laboratory 
1031 Qoanier Street 
P.O. Box 1348 

Charleston, West Virginia 25325-1348 
Telephone: (800) 624-9120 (Outside WV) 

(800) 3444646 (In WV)Fax: (304) 347-0487 
Currtoukan and tow r uad b nat prayama and **a**« > VavaiMat^ aHom 
dm*ddi*aatft**4 uoa * *n **a*P<*wtt^ 

•cNm* whawar toemd, and acta** of ****** w**™"" ***** 
that tatva AmoHoan Indian 
and miatanti, *** d**t h*w 
****** tha outturn*, alhnfe 
that affaat tt*a*a aducatx 
proorama, inofMotno ralmd 
to wot* in fuch com**t*> 

ERIC Omtegtwat for Some*, Mathematics, and 
Environmental Education (SE) 
Ohio Stale University 
1200 Chambers Road, Room 310 
Cohsmbos, Ohio 43212-1792 

Telephone: (614) 2924717 Fax: (614) 292-0263 

Scfenc*, m*m*n*afioa. m i g jnaai hi g^hno te fl y, and amHronmama) 
aduatdon at a« (****. Th* fofia^ wl« foeujad o« *ny <H 
th*aoc»*Pfa*d*ctfp*af*aa;appaB>#ana 

ano mattvc^onal mataHaii? ta*aha» and saaohar adiasattanj accus ationa l 
pt o grama and projacta; l a aa a nch fid *¥**j*t*wa atud***; ap p de a tf o n a 
of aducattonaf we ftn otogy and madia. 

ERIC Ctearinghocge for Social Studies/Social Science 
Education (SO) 
Indiana University 
Social Studies Development Center 
2805 East 10th Street, Soite 120 
Btooimngson, Indiana 47408-2698 
Telephone: (812) 855-3838 Fax; (812) 855-7901 

m aapact* of Social Studio* and Socfc* Sdane* Education, Inducing 
vaiuaa aducatton (and tha aoda* aapact* of f wii tfnmo mai eduction 
and aax aduostlo^, Intantatoif 
cw^UMrfatiJdiM*^ 

aoulty. atfn*. and aoci** b Wdto iml n a^on topic*. Alao eovarad tf 
mutate, art and a r chK actum aa ratatad to th* One *rt* 



^afa^ad to outdoor 

maf finatftvtfooa and 
MnfeM. dwt train ceuoMtan 



ERIC Clefningnease on Tcttcher Education (SP) 
American Assodttion of Colleges for Teacher 
Bdocnoon (AACTE) 
One Dupont Circle, N.W.. Suite 610 
WesUngtoa, D.C. 20036-1186 
TekfriMK: (202) 293-2430 Fax: (202) 457-8095 

SctKoi pp«snn* at •• tm*tm. T—<*m tm un danm * . Mtocdon. Sew***. 

mmnto* mug fcmMw pwparaeew, ■» »t nitt oo . 
tfMory. pWeeegHy, and praetiM of 

hiliinilfin. ftimw, «nrt fijif 1 **^ff 

to taaetwr eeueieen praorwm «e t>wtttwton». M Mpaettef iweiei. 



ERIC Chieiliighwiw on r«». Measurement, and 
Ewbiaikm (TM) 

American Imtitntes for Research (AIR) 
Washington Research Center 
3333 K SL. N.W. 
WasMngtoo. DC 20007-3541 

Telephone: (202) 342-5060 Fax: (202) 342-5033 

AS MpHti of tacts and other moaattfamam tfavtcoa. Tha tfaaig n and 
matfioeofagy af waoarah, laoauwwam. ano ayafaaHoo. Tha avatiatton 
of p/ograma and pro^acta. Tba appOcatton of taaa, maaauramant. awtf 
avatustfon da w tai Ai it r M w antatton in aducattooal prejecta and 



ERIC Clearinghouse on Urban Education (UD) 

Teachers Colkge, Columbia University 

Institute for Urban and Minority Education 

Main KaU. Room 300. Box 40 

525 W. 120th Street 

New York, New York 10027-9998 

Telephone: (212) 678-3433 Fax: (212) 678-4048 

Tha oduP«teaal eharaotariasca and axparianooa of fha dhmo ncM. 

atNOc. aocfctclaaa. andSnputertc poputatwna m t^toan (anrfaubtrtao) 

achoeo. CuhMMm* ami hwiuctton of atudanw frawihoaapopi^ofta 

andthoof ga n to da r of th a ifac ho o^ TiM f a lodonaWp oftf^ 

to tomb uo»wrm<n)t>aa. Tha aocJI and aconomfe uondniorn that/"*^ 

mo adweatian of irtan poputetlom. «rtth pottteutor auondon to factora 

that pfaca wrtan taudanta at rtak adooadonajh/, ai>d way* that puWfc 

and prtvata aactof poflataa can bnpiwa thaaa oowdlttona. 



Edjacno^alResoarcoIiilormatioo Center (Central ERIC) 

U.S. Department of Education 

Office of Educational Research and Improvement (OERI) 

555 New Jersey Ave., N.W. 

Washington, D.C. 20208-5720 

Telephone: (202) 219-2289 Fax: (202) 219-1817 

ERIC Pracesrfng & Reference Facility 

ARC P rof c ssto n tl Services Group 

I nfo r mation Systems Division 

1301 Piccard Drive. Suite 300 

Rockville, Maryland 20850-4305 

Telephone: (301) 258-5500 Fax: (301) 948-3695 

ERIC Document Reproduction Service (EDRS) 
Cincinnati Bell Information Systems (CBIS) Federal 
7420 Fulterton Road. Suite 110 
Springfield, Virginia 22153-2852 
Telephone: (703) 440-1400 

(800) 443-ERIC Fax: (703) 440-1408 

Oryx Press 

4041 North Centra! Avenue at Indian School, Suite TOO 
Phoenix. Arizona 85012-3397 
Telephone: (602) 265-2651 

(800) 279-6799 Fax: (602) 265-6250 

ACCESS ERIC 
Aspen Systems Corporation 
1600 Research Boulevard 
Rockville. Maryland 20850-3166 
Telephone: (301) 251-5045 

(800) 873-3742 Fax: (301) 251-5212 
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ADJUNCT ERIC CLEARINGHOUSES 



^$tem T? 

Adjunct ERIC Clearinghouse for Ait Education (AR) ERITJsn 

Indiana University 

Social Stages Development Center 

2805 East 10th Stoat, Sate 120 

Bkwmington, Indiana 47408-2373 

(812) 855-3838 



Adjunct ERIC Clearinghouse on Chapter 1 (CHP-I) erjc Facilitv 

Chapter 1 Technical Assistance Center 
PRC Inc. 

2601 Fortune Circle East 
One Parts Fletcher Building 
Stale 300- A 

I nd ia n apoli s, Indiana 46241 
(317) 244-8160 



Adjunct ERIC Clearinghouse on Consumer Education (CN) ERIQCE 

National Institute for Consumer Education 

207 Rackham Building. West Circle Drive 

Eastern Michigan University 

Ypsilanti. Michigan 48197 

(313) 487-2292 



Adjunct ERIC Clearinghouse for 

United States-Japan Studies 
Indiana University 
Social Studies Development Center 
2805 East 10th Street, Suite 120 
Blooroington. Indiana 47408-2373 
(812) 855-3838 



ERIC/SO 



Adjunct ERIC Clearinghouse on 

Literacy Education for Limited-English-Proficient Adults (LE) 
Center for Applied Linguistics (CAL) 
1118 22nd Street NW 
Washington, DC 20037 
(202) 429-9292 
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ERIC Partners are, in many cases, the same organizations 
as listed te the microfiche Standing Oder Customer (SOQ lists, the 
RIE/CDE Subscribe lists, the ERIC Acquisitions Arrangements fist, 
aol the Directory of ERIC Information Servicf Providers. The concept 
of being an "ERIC Parma 1 '' is, to a certain extent simply a 

for years. Except fee their role as potential sources of documents, 
ERIC Partners are not involved in the formal process of building the 
ERIC database and none of their functions are coveted in this Manual. 



3. Sapport Contractors 

a. ERIC Processing and Reference Facffity 

The ERIC Processing and Reference Facility is a centralized 
processing facility serving all components of the ERIC network, ie,. 
Central ERIC, the decentraliTed Clearinghouses, ERIC Document 
Reprodnctioa Service, ACCESS ERIC, and the various vendor 
organizations, such as the CUE Publisher. It is under the policy 
direction of Central ERIC Services provided by the ERIC Facility 
include: 



• Acquisition and assignment (of documents); 

• Authority list mamtenance; 

• Computer processings 

• Data preparation and cctrection; 

• Database management; 

• Document control; 

• Document processing (cataloging, indexing, abstracting); 

• Duplicate checking; 

• Editorial review, 

• Handing and shipping; 

• Lexicography; 

• Pbotccompoatkm and publication preparation: 

• Programming; 

• Reference responses; and 

• System and file maintenance. 



The facility prepares and delivers a variety of products and publications from 
the ERIC database. These include, among others; 

• Resources in Education (RJE), 

ERIC's monthly abstract journal covering documents; 

• Thesaurus of ERIC Descriptors, 

The controlled subject indexing vocabulary of the ERIC database: an authority list 
of permissible subject index teams, (mostly conceptual in nature) in alphabetic, 
rotated, and hierarchical displays; 
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EMC Source Directory, 

An authority Bst of the Barnes of organizations preparing aid sponsarkig docameots 
contributed to fee ERIC system; 

ERIC TtSe Index (RIE ontj), 

An atohnbctic Ust of die titles of all d oc— ca tt added to the RIE poitkn of toe 
ERIC database, in alph ab e t ic and c at egasy displays; 

identifier AmkmMfLktOAQ 

Aaes^cotfioltod subitct h de x fa g vocabulary that susDleincnts the Thesaurus bv 
being an autbuiky list of the names of things (eg-, projects* persons, places, 
eojaipsacBt, laws* woefcs of aft, theories, etc) that are the subjects of documents in 
the ERIC database, { n alphabetic and category displays; 

CUariMgkoase NumteHED Number Cna-Beftremce List, 

A cross-reference between die Qearingboose temporary accession number and the 

final ED number ftflpg*^t to the document; 

EMC Administrative Bulletin (BAB), 

The internal "boose organ" of the ERIC system, containing all news and 
j^^^^^j^^^j^jogi peitainhig to Q^rerotioffi of the El^H Cr systcaa^ 

EMfC Network Directory 

The internal tt fl fph fl fl ff directo ry for the ERIC system, listing all addresses, 
telephone numbers, 800 numbers, FTS numbers* FAX numbers, staff names, staff 
tAtes, woridtigho^ 

bfmfc* conunitteeAask force mefft bersteps, and contact points for special purposes; 

A biblwgrBpby done appmifaaatciy every throe yews containing citations for 
writings where ERIC is the subject; 

£ JUC Ciecrimgkoust Pub&ca&ms 

An annua) bibliography of all ERIC Clearinghouse pahlications input to the ERIC 
database in the past year. 

Staff of the Facility serve ERIC in an advisory capacity, participate in all 
technical and database user meetings, and perform analyses of the database. 
A heavy emphasis is placed by the Facility cm scheduling, satirical reporting, 
quality control* and cost accounting. 

The iwyor Facility functions covered by this Manual are as follows: 

* Acquisition amd Ass&memt of Documents (far RIE) 

The ERIC Facility performs an acquisitions functions principaliy aimed at 
obtaining edw&fcgHt&ed documents from Govenmtem agencies and from 

Clearinghouses are directed to work through the Facility. Documents obtained 
from these efforts, as well as documents originated or otherwise obtained 
directly by the U.S. Department of Education, are assigned by the Facility to 
the appropriate Clearinghouses 

of scope (set Appendix A). The Facility does not exercise an 
evaltftiottrtelectioa ftmctioit 
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9 Ufft$fBitt/i ^Hfcrf Sfcfpjpjn$ 

Each shipment of documents from the Ckaringboo^ to dwFadlily is checked 
latest the a coomp any i ng log sheet to verify completeness erf the shipment. 
T^doaimentgaretticncbecfcodto 

aatoueulfl and reproduction releases and are paginated for filming purposes. 
The documents and accompanying logsheets are pot with their respective 
bibliographic resumes and then forwarded fix editing of the Clearinghouse 

• IMm Entry 

The Facility receives online weekly transmissions of bibliographic data from 
thcCTcaiitgtottscg.mdn^ 

and CUE, the fall text of ERIC Digests, as well as the m-progress data far the 
Acquisitions Dam Report (ADR), far use in duplicate checking. 

• Editing 

Docwueats and completed resume forms, for which processing has been 
accomplished by the Clearinghouses, are received by the editors and checked 
to ensure completeness and correctness of aU eatnes 8nd compliance wim the 

rfthJngtng jnjWing n~t ahaWting pmviginng of the FJtlC. Prr>e*vdn$ Manual 

(EFM). 

• Vocabahm Maintenance 

The ERIC Faculty Lexicographer, with the assistance of a nationwide 
Vocabulary Review Group (VRO), reviews all proposed Descriptors 
recommended by the Clearinghouses, approving or denying each term. 
Descriptor Scope Notes (definitions) and cross-reference structures an: refined, 
if necessary. Similarly, all suggestions for changes of existing terminology are 
reviewed for feasibility, advisability, impact, and compliance with the 
"Vocabulary Development and Maintenance'' section of the EFM. 



The major Facility functions not covered by this Manual are as follows: 

• Dtstrtimtion of Documents 

Includes complimentary distribution of RIE and CUE and distribution of 
ERIC -related handout and exhibit materials. 

• Reference Responses and User Services 

General information about the ERIC system and ordering information for 
specific sought-after documents is provided to a wide variety of users who have 
(ihectedthek mquiriestotheD GPO.LC, 
etc. Systemwide "Reference and User Services'" procedures are covered in a 
separate manual by that name. Referrals are made when appropriate. 

• Computer Searches 

Computer searches of the ERIC database (RTE and CUE) are made at the 
request of Central ERIC and in support of regular ERIC Facility functions, eg., 
Acquisitions, Lexicography 
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RIE and CUE fatal edited and corrected data m machine-readable fcnn are used 
to update the ERIC matter magnetic tape and direct access camputsnxeo files. 
Various pabiicatkn and indexes are geaemtod from these files via a series of 
computer programs (documented hi the ERIC System Documentation). 

• EMICTAPES/EMfCTOOLS Pnfrci 

The ERIC Facility Contractor is authorized by Central ERIC to copyright the 
ERIC database and to make the ERIC database, and various internal ERIC 
reference publications, e*, Tide Index, available to the public via a 
self-sustaining program oat requiring Government subsidy. The publications are 
sold. The tapes are licensed and involve a usage foe for commercial vendors 
of 10%. 

b. ERIC Document Reproduction Service (EDRS) 

EDRS is the document delivery component of the ERIC 
network. All non-ccpyrighted documents (and any others for which 
reproduction permission has been obtained) announced in Resources in 
Education are forwarded from the ERIC Facility to EDRS, where they 
are microfilmed and converted into microfiche (4" x 6" flat sheets of 
microfilm) according to Federal and national standards. 

Interested osers may obtain copies erf ERIC documents from 
EDRS in either microfiche (at 24X reduction) or paper copy blowback 
(at 100% original sue). Orders are accepted on either an on-demand or 
subscription basis. Subscribers may order the entire microfiche 
collection (monthly this amounts to approximately ljOOO titles contained 
on about 1300 microfiche) or subsets of the entire colkction (such as all 
the titles input by a particular Clearinghouse). There are currently over 
800 canalizations that subscribe to fee entire ERIC microfiche collection 
on a continuing basis. These are made op of Federal agencies, 
universities and colleges, state and local education agencies, school 
systems, professional associations, non-profit groups, etc. There are over 
100 subscriptions from foreign countries. Individual users consist of 
teachers, students, researchers, planners, administrators, counselors, 
therapists, and numerous other members of the educational community. 
Each document announced in Resources in Education carries with it an 
EDRS price code (or alternate source of availability): 

(1) Individual on-demand microfiche are sold at a price of $1.16 
per title, as long as the document fits on five cards or less 
(Le„ is 480 pages or less). The price increases $0.25 for each 
additional card (i.e., 96 page increment or fraction thereof) 

(2) Individual on-demand blowback paper copies are sold on a 
price scale beginning at $3-20 for 1-25 pages and rising $3.20 
for each additional 25 page increment (or fraction thereof). 
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Microfiche may be purchased on a steading aider basis at a 
bargain price (encouraging subscriptions) of $.138 per aricrofiche, or 
about $2jOQO a year for around 17,000 laicrofiche. Prices are adject to 
change so it is important to always consatt the EDRS Order Fonn for 
full cwmit price ffifonfrftlfrifti 

EPM (with the exception of post-pobiicatkMi changes to the microfiche 
(see Section X.) 

c ACCESS ERIC 

The ACCESS ERIC contractor specialises in an forms of 
outreach (&&, dissemination, publicity, promotion, advertising, public 
relations, referrals, exhibits, user training, systemwide brochures, 
d ire cto ri es, etc.). ACCESS ERIC is not involved ir. the processing that 
generates the ERIC database, bat rafter m directing users in the use of 
the database once it has been created. 

The major products of ACCESS ERIC are: The ERIC 
Review, ERIC Calendar of Education-Related Conference?, 
ERIC Directory af Education-Related Information Centers', Directory of 
ERIC Information Service Provider?, Catalog of ERIC Clearinghouse 
Publications (Le., those still in-print); Interchange (newsletter). 

None of the functions performed by ACCESS ERIC are 
covered in this Manual. 

d. US. Government Printing Qffke (GPO) 

The US. Government Printing Office receives each month 
from the ERIC Farilny a magnetic tape containing the contents of an 
issue of RIE. Using the Vtdeocomp high-speed photocomposition 
device. GPO composes camera-ready made-op pages for the issue, and 
prints and binds sufficient copies to handle s ub s cripti o n, complimentary 
distribution, and on-demand order requirements, M subscriptions to RIE 
and all initial distributions to paid subscribers, are handled by GPO. 
(^pjjmentwy distribution is haiKl^ On-demand 
orders for single copies or the semiannuai cumulative index are handled 
by GPO as long as die supply lasts (usually 3-4 months following 
publication). Annual cumulations of both RIE abstracts and indexes are 
reprinted in hardbound form by the CUE Publisher. 

None of the functions performed by GPO are covered in this 

Manual. 
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4. 



Private Sector Vendors 



a. 



Current Index to Journals in Education (CUE) Pablisber 



CUE was begun in 1969 as an early joint venture between 
ERIC and the commercial pnblishing reafan to expand the scope of the 
ERIC database to include the major joamab in the field of education. 
In addHfan to this index to journal lalecatarem the field of edacation, the 
CUE Pabhsfaer serves as the major commercial bardconnd publisher 
utilizing the ERIC database for the preparation of a variety of 
publications, e.g., annual RIE cumulations. Thesaurus of ERIC 
Descriptors, etc. 

• Selection Acquisition, end Assignment of Journals 
to be Covered by CUE 

Jooroab to be covered, either comprehensively or selectively, 
are recommended by Clearinghouses, subject to die approval 
of Central ERIC Clearinghouses are assigned journals on the 
basis of their scope of interest The "official" list of journals 
regularly covered by the ERIC Clearinghouses is maintained 
by the CUE Publisher and is printed in each issue of CUE as 
the "Source Journal Index." 

• Input Screening 

Clearinghouses transmit completed resumes for journal 
articles to the ERIC Facility. The Facility converts the data 
to ERIC format and sends the resultant tape to the CUE 
Publisher, where the data and records are checked against the 
accompanying log sheet to verify completeness of die 
shipment. 

• EdkjMO 

All compteted journal article resumes are edited by the CUE 
publisher to ensure accuracy, completeness, and compliance 
with the cataloging, atetracting/aniKteting, and indexing 
sections of this Manual. 

The major CUE Publisher functions not covered by 
this Manual am as follows: 

• Computer Processing (to produce CUE) 

• CUE Marketing, Sales, Distribution 

b. Online Access Venders 

There arc several vendors in the business of offering the 
public online access to bibliographic databases. Several erf these vendors 
obtain the ERIC database (on a monthly basis) from the ERIC Facility 
(under tenns of the ERICTAPES project) and make it available to users 
on a worldwide basis via their respective proprietary search and retrieval 
systems. The mayor such online vendors cunently art: BRS, DIALOG, 
and GTE Education Services. (See Pocket Guide to ERIC or All About 
ERIC brochures for vendor addresses and telephone numbers.) 
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The online vendors are not involved m the processing thai 
creates Ac ERIC database and at not covered by the EPM. 



c CD-BOM System Vendors 

Several vendors have created stand-atone CD-ROM-based 
retrieval systems that can access the ERIC database. These vendors 
obtain die ERIC database (usually on a quarterly basis) firms the ERIC 
Facility (nnder terms of the ERICTAFES project) and make it available 
to users worldwide on a s ub saipth w baste 

search and retrieval systems. The major CD-ROM vendors currently are: 
DIALOG and SifverFbtter. 

The CD-ROM vendors are not involved m the processing that 
creates the ERIC database and are not covered by tbe EPM 

d. Journal Article Reprint Services 

The journal articles announced in CUE generally come from 
copyrighted professional journals and, because of publisher restrictions, 
cannot be reduced to microfiche by ERIC as readily as the documents 
announced in RDL For this reason, ERIC does not attempt to film 
journal articles or to itself provide "document delivery" for CUE journal 
article reprints. Instead ERIC refers users either to libraries (generally 
university or college libraries) mat subscribe to the journals involved, or 
to a few co mm e rcia l services that provide journal article reprints far a 
fee. (See brochures referred to above for addresses and telephone 
numbers.) 

Two of the major journal article reprint services are: 

(1) University Microfilms International (UMT), Article 
Clearinghouse; and 

(?) Institute for Scientific Information (1ST), Genuine Article 
Service. 

Journal article reprint vendors are not involved in the 
processing that generates the ERIC database and are nor covered by the 
EPM 



C. Major ERIC Products 

A large number of information products result from the efforts of tbe various 
members of the ERIC network and its vendors. The major products are described briefly 
below. Since prices are subject to periodic change without advance notice, the reader should 
be alert to this possibility. 
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Resources in Education (RIE) 



RIB is a paperbound morttaty (12 issues per yea) abstract journal that 
announces reports and documents dealing with afl asjjects of education, ix., research 
reports, program descriptions, instructional materials. RIE consists of a resume 
section of document abstracts, and index sections consisting of separate Subject, 
Author. Institution, Pubfication Type, and Clearinghouse Number-to-EI>Nmnber 
Indexes. Pap ertm n a d scrawwwal indexes are avaflable for January-June and 
July-December each year from GPO. An annual cumulation of both resumes and 
indexes is available from the CUE Publisher. Each monthly issue announces 
flpprporfiTOiriy 1*000 items. 

RJE is directed at the entire educational community, ©.g., school 
administrators, teachers, supervisors, school board menAeo.educat^^ 
students, librarians, professional educato rs, parents, etc. 

RJE is available from the US. Government Printing Office, 
Washington, DC 20402. The current annual subscription price for tbe journal in 
the VS. is $94 per year, exclusive of the semiannual cumulative index 

2. Current Index to Journals in Education (CUE) 

CUE is a paperbound monthly (12 issues per year) index journal that 
announces journal articles from over 700 education and education-related journals, 
om is made up of a mam entry section, c^ 

up to 50- word annotations for roost articles; an index section, consisting of separate 
Subject and Author indexes; and a journal co 

and showing the articles accessioned from each journal issue. Semiannual 
cumulations are available (cumulating both the announcement section and indexes). 
Each issue announces approximately 1300 items. 

CUE is directed at the entire educational community. 

CUE is available currently from Oryx Press (for current address, always 
consult the ERIC Directory or RIE). The current annual subscription price for the 
journal in the LLS. is $225 per year, exclusive of cumulations. 

3. Thesaurus of ERIC Descriptor* 

The Thesaurus of ERIC Descriptors contains the basic vocabulary used 
by the ERIC system for the indexing of documents and journal articles. It contains 
10W vocabulary terms, including approximately 5,600 Mara Terms and 4,400 
Synonyms cross-referenced to the Main Terms. Scope Notes (definitions) or 
parenthetical qualifiers are provided for all iwo-obvkws terms. Hierarchical and 
other relationships among terms are indicated by tbe standard 'Narrower Term," 
"Broader Term? "Related Term" notations. The postings count (Le., the number of 
drornieots/articles to which each descriptor has been assigned) is also included. 
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largely on the basis of input from fee ERIC Oteatinghouscs and the 29-member 
nationwide Vocabulary Review Gnu? (see Section VUL Fart 1, for details). New 
terns and changes are announced to the back sections of RTE and CUE. 
A "Working Copy' is produced periodically by fee Facility far fee use of fee 
Ooariaghouse indcxers. The Thesaurus is formally published (at least 
ijiimlmiwinny) far public sale by fee CPE Ptfetishcr. 

4. ERIC Identifier Author^ List {lAL) 

The flWC Identifier Authority List is & semi-controUed list of 
approximately 44,000 words aad phrases authorised for M&ject-iadexing use, bat 
which, onlfte Descriptors, do not appear in the vocabulary of the controlled ERIC 
Thesaurus. Identifiers arc usually proper nouns (e.g^ names of people, projects, 
geographic ktcatJons, organization^ 
because of feeir nearly infinite amntieis, are geaeiaJh/ n^ 
consideration; however, they can abo be generic concepts appearing infrequently or 
newly in the ERIC literature and under consideration for Descriptor status. 

The ML, maintained by the ERIC Facility, is a total list of fee preferred 
Identifier forms in fee ERIC database and serves as a companion volume of fee 
ERIC Thesaurus. It is presented in two displays: a main Alphabetical Display of 
preferred Identifiers (AtoZ) and the postings of each term; a suppkrnental 
Category Display listing fee Identifiers alphabetically within 20 broad categories 
(eg., laws/legislation, science & technology, tests/testing). The two displays are 
available separately from the ERIC Facility. A one-volume version is also available 
from the commercial CUE Publisher, beginning in 1992. 



5. ERIC Database m Machute-Reaaabb Farm 

a. Magnetic Tapes (ERICTAPES) 

ERICTAPES are magnetic tape copies of the files of 
bibliographic data assembled by fee ERIC System. A number of 
different files, in a variety of formats, are offered by fee ERIC Facility. 
The most popular files are the sequential Master Files containing fee 
records announced in Resources in Education and in Current Index to 
Journals in Education; however, fee inverted subject index files and fee 
Thesaurus file have also been widely disseminated. 

An ERIC Digest Online (EDO) tape is available containing 
regular bibliographic records for ERIC Digests each followed by fee 
complete full text of the Digest described. 

The files are made available on 9-track tape reels (60O-, 
1200-, or 2400-foot, as appropriate), at packing densities of either 1600 
BPI or 6250 BPL The tapes are unlabeled and in IBM Operating System 
(OS) format m EBCDIC code. Both "Upper Case Only" and Upper and 
Lower Case" character sets are offered. 
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Detailed information on the various files, formats, and 
ordering cartons, along with price fists, can be obtained from the ERIC 
Facility Co* 

OaBatFUu 

Private sector vendors of online access to babik^aphk 
database files obtain copies of the ERIC database and its updates by 
subscribing to "ERICTAPES" from the ERIC Facility. 

These files are then mounted on large mainframe computers 
and the pontic may purchase access to them, using the vendor's 
proprietary search and retrieval software. All that hi needed is a 
computer terminal equipped with a modem. Charges are usually based 
on amount of use, that is, connect time (e-g. t S35/nr.) and number of 
citations printed (e.g., $.010 per "hit"). 

The three major domestic online vendors of the ERIC 
database arc: BRS, DIALOG, and GTE Education Services. In addition, 
many universities also provide ERIC online services to their faculty and 
students. Current addresses and telephone numbers for afi commercial 
online vendors can be round in the Pocket Guide to ERIC. Current 
addresses and telephone iiumbers for all non-profit providers of ERIC 
online services can be found in the Directory of ERIC Information 
Service Providers. 

CD-ROM Systems 

Private sector vendors of stand-alone CD-ROM systems 
offering the ERIC database obtain copies of the ERIC database and its 
updates by subscribing to "ERICTAPES" from the ERIC Facility. 

These files are then converted to CD-ROM hies and copied 
in quantity. The public may purchase a subscription to the ERIC 
database on one or two "archival" discs, supplemented (usually qoarteriy) 
by a regularly-updated "current" disc, usually containing data for most 
of the last decade. AH that is needed for use is a microcomputer 
equipped with a CD-ROM data disc drive. 

Charges vary among vendors, but are generally in the 
neighborhood of $500 per year, with no additional charges based on 
usage. 

The major domestic CD-ROM vendors of the ERIC database 
arc: DIALOG and SilverPlatter. Current addresses and telephone 
numbers for all CD-ROM vendors can be found in the Pocket Guide to 
ERIC. 
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6. Document Reproductions 

a. Microfiche 

A microfiche is a sheet of mkrofilm approximately 4' x 6". 
cm winch upto98 pagwof textare«^inced(at24Xred«Sra). Ooly 
the data on the header strip of a microfiche (comafeaag accession 
Dumber, tide, author, etc.) are eye-legmfe. A special enlarging 
rakaofiche reader is necessary to read the page images; a inicrofiehe 
readaAaiuter is necessary to blowback fall size paper copies of the 
document pages; a microfiche duplicator is necessary in order to prepare 
dapBc at e microfiche. 

Documents are announced in RE at one of three possible 

"Levels": 

(1) Level 1: documents are available in both microfiche and 

reproduced paper copy; 

(2) Level!: documents ait available irt microfiche ( and win be 

available in the archival media that succeed 
microfiche), but are not available in reproduced 

(3) Level 3: documents are not available at aD from EDRS, but 

an alternate source of availability is cited in the 
IUE announcement 

Less than 3% of the items announced inRJE are Level 3; all others may 
be obtained in microfiche form from EDRS. 

A angle title that wfll fit on five microfiche or iess (Le., 480 
pages or less) costs $1.16. The price increases at a rate of $025 for 
each additional microfiche required (Le,. 96 page increment or teas). 
Standing orders to obtain the entire ERIC document collection on 
microfiche are available from EDRS for approximately $2,000 per year. 

EDRS prices are subject to change. Users should always 
check the latest RIE or EDRS Order Form to determine current prices. 

b. Paper Copy (PC) Reproductions 

Paper Copy refers to a paper reproduction (usually at 100% 
of original size) of an original document All Level 1 documents 
announced in RIE (about 85% of the announcements) are available from 
EDRS in paper copy. 

Paper copy reproductions are sold on a graduated scale 
dependent on size at £ rate of $3.20 per 25 page (or less) increment 
See EDRS Order Form in most recent issue of RIE for current price. 
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7. Journal Artkk Reprints 

ERIC provides for document delivery of the documents announced in 
Resources in Education (RIE), bet does not itself provide for delivery of copies of 
the journal articles a nnounced in Current Index to Journals in Education (CUE). 
Instead, ERIC nSa on private journal article reprint 9pcvipesd« have eflahfiAed 
mechanisms or retartcircro^ 

of their usually copyrighted maieriaL (Users also have the option, of course, of 
consolting sich articles in the erfketions (rf academic libraries, or other research 
ffixaries that subscribe to them.) 

Two of the most well-known reprint services are: (1) University 
Microfilms International (UMI), Article Reprint Service; and (2) Institute for 
Scientific Information (ISI), Genome Article Service. Charges are typically around 
$15.00 per article. The addresses and telephone numbers of the above journal article 
reprint services can be found in the Pocket Guide to ERIC. 

8. ERIC Clearinghouse Publications 

a. Monographs, Reviews, Bibliographies, Syntheses, etc 

In addition to collecting the literature of education far 
announcement in RIE and CUE, the ERIC Clearinghouses analyze and 
synthesize the literature into research reviews, bibliographies, 
state-of-the-art studies, interpretive studies on topics of high current 
interest, and many similar documents designed to meet the isifarmatkxi 
needs of ERIC uses. These publications are announced in RIE and are 
available in the ERIC microfiche collections provided by the ERIC 
. Document Reproduction Service (EDRS). 

Annually, the ERIC Facility prepares a bibliography that lists 
and indexes all the ERIC Clearinghouse publications announced during 
the prior year. Typically, this publication contains around 200 entries per 
year. Annually, ACCESS ERIC prepares a catalog of all ERIC 
Clearinghouse publications (from all prior years) that are still in-print and 
available from the Clearinghouses. 

h. Digests 

ERIC Digests are a specific type of ERIC Clearinghouse 
publication that has become increasingly popular with die user population 
during the last few years and that has therefore been given more 
emphasis recendy in Clearinghouse publication planning. 

ERIC Digests are short reports (1,000-1,500 words on one or 
two pages) on topics of current interest in education. They are designed 
to provide an overview of information an a given topic, plus refere nces 
to items offering more detailed information. They are reviewed by 
experts and content specialists in the field. They are targeted for 
teachers, administrators, policymakers, and other busy practitioners 
needing rapid access to brief, highly synthesized, but also authoritative, 
information on a specific problem area. 

Approximately 160 Digests are produced by the ERIC 
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Cleat ingnouscs each year. Through 1991. over 1,200 Digests have been 
produced. (See ERIC Ready Reference #10(A-B). 

The faB text of mkctvA Dlflrtoi fa nadc avnilrtbir to online 
access via certain vendors, e.g^ DIALOG. GTE Education Services, etc. 
(See Ptrfrfintfion Type Code 073). 

9. Reference Tools Providing Access to the ERIC Database (ERICTOOLS) 

The ERIC Facility prepares a variety of tools for the internal use of the 
organizations engaged in boflding the ERIC database. Id same cases, the internal 
reference tools are of interest to heavy users of the ERIC database or to 
organiTations engaged hi similar databasc-bciidmg activities. In response to pohhc 
interest, the internal ERIC pttbKrations listed befrwr are made available in limited 
quantities for porehase via the ERIC Facility's self-sustaining ERICTOOLS 
program: 

a. Clearinghouse Number to ED Number Cross-Reference List, 

b. ContractiGrant Number index (not currently scheduled); 

c. ERIC Processing Manual (EPM); 

d. ERIC Source Directory, 

e. ERIC Tide Index (RIE only); 

f. Identifier Authority List (IALX 

g. Report Number Index (not currently s c h e du l ed ). 
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